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Program Director: Mary Lee Brock, M.Ed.

Certificate requirements (15 credits):
Code Title Credits
6 Required credits
NCR 620 Introduction to Conflict Engagement 3
NCR 630 Health Care Collaboration and Conflict

Engagement
3

9 Elective Credits selected from these courses 9
NCR 622 Conflict Engagement and Leadership
NCR 624 Dynamics of Conflict Resolution and Engagement
NCR 626 Culture, Gender and Power Differences in Conflict
NCR 629 Organizational Collaborative Practice and Conflict

Engagement
NCR 690 Family Systems in Conflict

Total Credits 15


